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NON-PLAGIARISM DECLARATION FORM 
Hereby, I: 
Name                : Jason Chang 
Student ID        : 00000041339 
Program            : Hotel Operations 
Who have conducted an Industrial Placement at: 
Hotel                 : UMN Dormitory  
Department       : Housekeeping 
Hotel Address   : Jl. Pd. Hijau Golf Raya, Cihuni, Kec. Klp. Dua, Tangerang, Banten 15810 
Training periods: 5 Months 
Advisor             : Yoanita Alexandra, S.E, B.A, M.Par 
Confirm that this report is my own work, is not copied from any other person’s work 
(published or unpublished), and has not previously submitted for assessment either at 
Universitas Multimedia Nusantara or elsewhere. Every citation and quote from different 
sources has been mentioned at Bibliography part in this report. If one day, a fraud in found 
in the report or in the industrial placement, I accept to receive the sanction, which is failing 
in Industrial Placement subject. 












 At Universitas Multimedia Nusantara , the writer chose one of the business faculty 
major in Universitas Multimedia Nusantara that called Hotel Operation Program and took 
three years of study, that divided into two semester , semester one and two and for the new 
student they mostly learn about two subjects that according to the department, for those 
student that want to continue take the third semester, they must achieved or passed best 
grades of the two core subject exam and assignment (Housekeeping/Front office), 
 In March 2020, there is a pandemic call Covid-19 entered in Indonesia and for all 
student must not leave the house if there is not necessary, so even though the student cannot 
go to campus but we all still have to learn using Zoom application online class, this 
pandemic make a hard time for the student that want to take internship at hotel, because 
most of the hotel do not accept student that want to do the internship, Therefore, the Hotel 
Operation Program give the student another option to completed the third semester, there 
are Intern at Universitas Multimedia Nusantara Dormitory or do a project to make a 
learning videos with the lecturer. 
 Before carrying out the Industrial Placement Program in third semester, the student 
must choose the company hotel that they want to work at and before that they also must 
find the information about the hotel and learn about the information that will be advantage 
during interviewing,, and this Industrial Placement progress start in July 2020- October 
2020.  Furthemore, this report are contains all the Industrial Placement Program Rules 
regulation, and this report purpose can be a reference for the Juniors at the Universitas 
Multimedia Nusantara Hotel Operation Program, that will carrying out the Industrial 










 Industrial Placement is are an extended period of work experience undertaken by 
university students looking to supplement their degree with professional development. 
They allow students to better prepare themselves for the workplace, and develop practical 
skills as well as academic ones and due to the pandemic this year , the student are not 
allowed to intern at the hotel and have been given another option to intern at the University 









First of all the writer would like to thanks for the smooth running of the Internship 
given by the Almighty God. And also the writer would like to show gratitude to Ms. Evy 
Novita Ritonga as a UMN Dormitory Manager  
 The writer also does not forget to thank Ms. Septi Fahmi Choirisa, S.Kom.I, M.Par 
as the intern coordinator who has helped the writer in coordinating many things, and also to 
Ms. Yoanita Alexandra, S.E, B.A, M.Par who has helped the writer as a supervisor during 
the writer industrial placement.  
 And most importantly the author is very grateful to Mr Reza as the Supervisor and 
all the Dorm staff that have been willing to help the witer without them it is very hard to do 
the internship , it is a fact that this internship process will be so smooth because ot them.  
 for the Final , the writer really hopes that this report can be very useful to the 
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